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Job Description

Position: Social and Therapeutic Horticulture Session Facilitator		
Reports to: 	 Community Gardens Manager
Hours: 	Variable hours contract up to 3 days a week. Hours are not guaranteed, although regular days and times are very likely dependent on funding.   
Pay:	£59.82 for a one hour session, £76.91 for a two hour session and £17.09 for additional hours. To include travel, preparation and delivery time

Overall Job Purpose: 
· To facilitate Alive’s therapeutic horticulture sessions in care homes, day centres and other community settings in Bristol and the surrounding area.  Sessions might consist of horticulture, growing fruit, vegetables, to green craft.  

Main duties and responsibilities
Session preparation and delivery
· Collecting all materials and tools required for the session from the agreed location and transporting them to the session, you may be occasionally asked to source your own materials
· Leading and delivering gardening activity sessions, successfully engaging all participants
· Ensuring the session is accessible for all participants, in particular for those living with dementia or those who have other accessibility needs
· Encouraging a sense of purpose and achievement, stimulating and facilitating social interaction, engagement and reminiscence within the groups
· Managing volunteer involvement during the session ensuring they are given the right level of instruction, direction and support in order to facilitate participant to fully access the activity session.
· Reporting any concerns or major issues surrounding volunteers to your line manager.

Administrative tasks
Facilitators are required to:
· be familiar with and uphold Alive policies, including those on equality and diversity, safeguarding and health and safety, person centred care, ensuring best practice across all session delivery and throughout Alive’s work.
· record and evaluate each session using Alive’s recording system; 
· communicate regularly with the Alive office and use our booking system to receive information about session dates, venues, etc.
· attend regular Alive supervision sessions with your Services Manager, and team support and skill-share meetings. Supervision will include an annual appraisal.
· attend appropriate Alive training and mentoring, especially in the first few months.
· work as part of a team to ensure that care setting clients are consistently very satisfied with Alive sessions (including gathering feedback in person and using our online feedback forms).
· assist in developing strong and positive relationships with clients and care providers.
· undertake additional duties as required.  These could include attending promotional events and meetings, delivering skills-shares and training for care sector staff, and providing feedback, case studies and evaluation of Alive’s work.
· invoice for expenses in a timely way, following Alive’s finance procedures.
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Person specification

Experience
Essential
· Experience of facilitating engaging group sessions, preferably in a gardening context.
· Experience of working with people living with dementia or other vulnerable client groups.
· Experience of therapeutic horticulture.
· Gardening knowledge.
· Experience of working in residential care settings.
· Experience of working with and managing volunteers.
· Experience of developing and maintaining good working  relationships with staff in partner organisations
Desirable
· Experience of working in care, therapy or therapeutic horticulture.
· Experience of own creative practice.
· Experience of working in an inter-generational context.
· Experience of delivering projects.

Skills and knowledge
Essential
· Excellent communication skills.
· Excellent organisational and time management skills.
· Ability to develop and maintain strong client relations.
· Ability and willingness to use gardening equipment, which may at times include heavy lifting.
· Ability to complete session evaluation records.

Personal attributes

Essential
· Ability to connect easily with people, with sensitivity and empathy.
· Demonstrable enthusiasm, with ability to inspire and motivate others.
· Proactive approach and can-do attitude.
· Flexible and adaptable and responsive to people’s needs as they arise.
· Passionate about improving the lives of vulnerable older people. 
Other
You must:
· be willing and able to travel around the area of operation on a regular basis to deliver sessions.
· have your own car and a clean driving licence. There is a lot of equipment to carry and you may be delivering sessions over a wide area, so regrettably it is not feasible to fulfil this role by bike or public transport.
· have the understanding that session bookings are not guaranteed and may vary from week to week.
· [bookmark: _Hlk481067768]have a current Portable DBS check, or be willing to undertake one.
· be committed to supporting equal opportunities.

It is usually feasible to deliver two sessions in a day, one in the morning and one in the afternoon. To meet care settings requirements, sessions may need to be spread across a 3 day week, with occasional weekend work.  We cannot guarantee the hours although we have secured some funding meaning regular hours and times are likely to be asked for. 
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Therapeutic Horticulture Session Facilitator	
Terms and Conditions
Terms and conditions are set out in the Sessional Facilitators Worker Contract. 
You are required to comply with all organisational policies and procedures (including safeguarding and health and safety) as described in the Facilitator’s Manual.
Terms and conditions include:
Payment:
The Charity's current rate of pay is £59.82 for a one hour session, £76.91 for a two hour session and £17.09 for additional hours. To include travel, preparation and delivery time 
Payment for other work, in and training attended, will be paid at the meetings rate of £17.09 per hour.

Reimbursement of expenses:
You will be reimbursed for travelling and other expenses which you reasonably incur in completing any assignment. Mileage is currently reimbursed at the rate of 45p per mile over and above the first 10 miles travelled. 

Training:
Training will be provided in Alive’s innovative techniques for engaging with older people. Training will also be given, where needed, in working with people living with dementia and other vulnerable client groups.
Supervision:
You will receive supervision from the Community Gardens Manager. We pay for you to attend supervision sessions and training throughout the year. 

Please see our website for more information: www.aliveactivities.org
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